
Oklahoma Rehabilitation Council Program and Planning 
Committee Meeting Agenda 
The meeting took place on Thursday, June 25, 2020, at 9 am via Zoom. 

Participants: Shelley Gladden, Kevin Randall, Tiffany Davis, Tina Calloway, 
Stephanie Roe, Linda Jaco, and Carolina Colclasure. 

Discussion Items 

Open Case Survey Pilot Update  

The open case survey pilot was put on hold because of COVID-19. The iPads 
were provided to the different offices, but no clients were coming to the offices;  
therefore, there were no responses for a couple of months. On a positive note, 
a couple of weeks ago, the responses started coming in again. Some 
Counselors are e-mailing or texting the links.  

DRS will start its back to the office plan on July 6, and hopefully,  an increase in 
people filling out the open case surveys will be seen. After July 6, the Process 
Improvement (PI) Unit will send a reminder e-mail out to the office staff to ask 
them to resume surveys as they have meetings.   

In regards to the responses received before the pandemic, there were not 
enough to do an evaluation with any type of reliable results.  

Career Tech Activity 

This activity has been affected by COVID-19 because all the Career Techs are 
closed. The ORC Program Manager (PM) will reach out to Sharon Baker, who 
works at the state Department of Career Technology, and will start the 
conversation to determine if this activity should be included in the 2021 
Strategic Plan. 

State Plan Update/WIOA – Stephanie Roe 

The 2020-2023 State Plan was approved on June 1.  There were some 
revisions requested by the Rehabilitation Services Administration (RSA) during 
the process, and there was a lot of emphasis on the State Rehabilitation 
Council (SRC). The feedback was related to the Agency’s collaboration with the 
SRC, and how our goals, priorities, and objectives are jointly developed.  
The 5 Star Rating Rubric Initiative, was delayed due to COVID-19 and the fact 
that the partners they are trying to reach, have different priorities at this time.  



The Committee is trying to get the system policy out by the Governor's Council 
meeting at the end of July.  
The American Job Centers(AJCs) have re-opened, but they are serving 
customers by appointment only. They are mostly helping people with  
unemployment claims at this time. 

Strategic Plan (SP) review  

The Committee reviewed the SP. Objective 1.1, 2.1, 2.2 and Activity 1.3 and 
2.5 are ongoing. Activity 1.1, 1.4, 2.1 and 2.2 are met. Activity 2.3 is on hold 
and will be continued in Fiscal Year 21. Activity 2.4 was postponed, and the 
committee will determine during the Strategic Planning Meeting if it will be 
added for next year. 

Time and location for the next meeting/discussion 

ORC Quarterly Meeting – Thursday, August 20 – 9:30 am at the DRS State 
Office – 3535 NW 58th St., 2nd Floor Conference Room, Oklahoma City, OK 
(Tentative) 

Strategic Planning Meeting – Thursday, September 10 – 9:30 am at the DRS 
Career Planning Center – 5813 S Robinson Ave, OKC, OK 73109 (Tentative) 
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