
Oklahoma Rehabilitation Council (ORC) Quarterly Meeting 
Minutes 
Thursday, May 21, 2020, 9:32 am originating via Zoom Virtual Meeting 

Call to Order/Roll Call 
The meeting was called to order by Lori Chesnut, Council Chair, at 9:35 am. 
Role was called, and a quorum was established. 

a) Members Present: Lori Chesnut, Kelli Bates, Rick DeRennaux, Audrey 
Farnum, Melinda Fruendt, Shelley Gladden, Kevin Randall, Jen Randle, 
Suzanne Williams, Melanie Berry and Wade Walters. 

b) Members Absent: Tim Yeahquo, Jeff Newton, Bill Dunham, Vikki Walls, 
Donna Sanders, and William Ginn. 

c) Others Present: Tina Calloway, Barret Waltz, Teresa McDermott, Renee 
Sansom, Stephanie Roe, Mark Kinnison, Brandi Hurley, Fatos Floyd, 
Tracy Brigham, Doug McMillan (for William Ginn), Tiffany Davis, Janice 
Morris, Terri Williams Murphy, Dr. Annie Baghdayan, Jerry Smith and 
D'Andrea Parsons (American Sign Language interpreters). 

d) Council Support Present: Linda Jaco, Director of Sponsored Programs 
OSU Department of Wellness, Carolina Colclasure, ORC Program 
Manager (PM), and Clara Orr, Business and Administrative Operations 
Specialist and ORC support. 

Consumer Comments/Announcements:  
• Introductions. 

• Approval of February 20, 2020 meeting minutes: A motion was made by 
Audrey Farnum to approve the February 20, 2020 meeting minutes as 
presented in the ORC Meeting Packet starting on page 2 - 14. Kelli Bates 
seconded the motion. The February minutes are available on ORC's 
website https://orc.okstate.edu/content/meeting-schedules-and-
minutes 

• Council Member's Minutes Approval Vote: 
 Lori Chesnut – Yes 
 Kelli Bates – Yes 
 Rick DeRennaux – Yes 
 Jen Randle – Yes 
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 Melanie Berry - Yes 
 Audrey Farnum – Yes 
 Shelley Gladden – Yes 
 Suzanne Williams – Yes 

The motion passed, and the minutes were approved. 

ORC Committee Reports 
Executive Committee Meeting Minutes – Lori Chesnut 
The Committee meeting on Thursday, March 19, 2020, was canceled. The 
report was presented and reviewed by the Council. The report can be found in 
its entirety on the ORC website under May Quarterly Meeting Packet at 
https://orc.okstate.edu/sites/default/files/May%202020%20-
%20ORC%20Quarterly%20Meeting%20Packet.pdf beginning on page 14. 

Program and Planning (P&P) Committee Minutes – Shelley Gladden 
The Committee meeting on Thursday, March 26, 2020, was canceled. The 
report was presented and reviewed by the Council. The report can be found in 
its entirety on the ORC website under May Quarterly Meeting Packet beginning 
on page 14. 

Policy and Legislative (P&L) Committee Minutes – Carolina 
Colclasure 
The Committee meeting on Thursday, March 19, 2020, was canceled. The 
report was presented and reviewed by the Council. The report can be found in 
its entirety on the ORC website under the May Quarterly Meeting Packet 
beginning on page 15. 

Transition Committee Meeting Minutes – Lori Chesnut 
The Committee meeting on Thursday, March 26, 2020, was canceled. The 
report was presented and reviewed by the Council. The report can be found in 
its entirety on the ORC website under May Quarterly Meeting Packet beginning 
on page 15. 

Employment Committee Minutes – Lori Chesnut 
The Committee meeting on Thursday, March 19, 2020, was canceled. The 
report was presented and reviewed by the Council and can be found on the 
ORC website under May Quarterly Meeting Packet beginning on page 16. 
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Department of Rehabilitation Reports 
Director Report – Melinda Fruendt 
The Director report was presented and reviewed by the Council and can be 
found on the ORC website under May Quarterly Meeting Packet beginning on 
page 16. 
In addition, Director Fruendt shared that since her report was submitted, the 
Process Improvement (PI) Unit had turned in the 911 report for the third 
quarter of Program Year 19 to the Rehabilitation Services Administration (RSA). 
Also, Tiffany Davis, at the Director's request, developed a telework survey that 
was sent to all DRS Staff. The survey will give input about satisfaction and their 
experience regarding teleworking and will yield information that the DRS 
Executive Team can utilize to decide about teleworking for the staff. The survey 
will have run for three weeks tomorrow, and the final results will be available 
after the holiday next week. 

Vocational Rehabilitation (VR) Division Administrator – Mark Kinnison 
The VR Division Administrator (DA) report was presented and reviewed by the 
Council and can be found on the ORC Website under May Quarterly Meeting 
Packet beginning on page 21. 
The VR DA added to his report that one of the major challenges the Agency is 
facing during Covid-19 is the relocation of the Tulsa Office (the biggest office in 
the State). They have been asked if there is a chance they could reduce some 
of their space, but it hasn't been decided yet because they have not been 
working from home long enough to determine if production has been affected 
or not. 
In the past couple of months, while working from home, there have been some 
hiccups along the way. It appears that the applications and plans have gone 
down significantly, but the outcomes have gone up. We think it's because our 
counselors have had more time to focus on outcomes. It may also have to do 
with the limited ability to travel and see clients. 
The work done from the office has been affected as well because we have to 
rely a lot on mail. Since the work from home order started, we've had 1 or 2 
staff come to the office usually on Mondays, Wednesdays, and Fridays to check 
the mail, return phone calls, and do some essential tasks and go home. 
When we return to work at the office and are seeing clients face-to-face, we'll 
be focusing on communicating with clients regarding how operating procedures 
are occurring. 
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Services for the Blind and Visually Impaired (SBVI) Division 
Administrator Report – Tracy Brigham 
The SBVI report was presented and reviewed by the Council and can be found 
in its entirety on the ORC website under May Quarterly Meeting Packet 
beginning on page 22. 
The SBVI DA added to her report that the SBVI Orientation and Mobility (O&M) 
Specialists and Rehab Teachers have been challenged during this time 
because all their services are hands-on and face-to-face. They have been trying 
to figure out how they can continue to provide services in this type of setting 
and environment and have come up with some ideas like mailing braille 
lessons or mailing instructions in braille to clients' homes. Then they will get on 
a video call or a conference call with the clients and walk them through certain 
types of lessons. 
They also have clients that need more support now, because many of them are 
isolated at home by themselves. They see clients who feel isolated anyway 
because of their disabilities or because of just being alone or not having a work 
environment to go to, but now, they do not have the social aspect that people 
need and generally have in their day-to-day environment. One of the Rehab 
Teachers said she had completed the second virtual support group by Zoom 
last week. 
It has been a learning process even for some of our SBVI staff that has never 
used Zoom before who are blind. They've had to learn it and then teach it to 
blind consumers. 
The DA also mentioned that the Business Enterprise Program (BEP) staff is 
working on preparing all the equipment to phase out a third-party vendor this 
week. They will be replacing 115 vending machines out at the Federal Aviation 
Administration (FAA.) It is most significant because it is one of the brand-new 
licensed vendors that participated, completed, and got his license in the most 
recent class. He will have vending machines and a snack bar. 

Oklahoma Office of Workforce Development – Stephanie Roe 
The Workforce Development report was presented and reviewed by the Council 
and can be found in its entirety on the ORC website under May Quarterly 
Meeting Packet beginning on page 33. 
Stephanie added to her report that the Access for All task force had met last 
week to look at and to decide on an accessible learning management system 
for the training resources that will go along with the 5 Star Rating Rubric. It was 
an Adobe product that showed some promising functions for being able to 
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assign resources or certain training tracks to those who will be determined 
within their framework for what star rating they determined as a baseline and 
where they want to go. 
The task force also looked at some other products to ensure the accessibility of 
the Adobe learning management system, and they are in the process of 
identifying that now. 
They are also going to re-engage their partners because, with the COVID-19, 
the Oklahoma Employment Security Commission (OESC) has got a lot of focus 
on processing multiple unemployment claims, and they don't know how 
engaged their staff would be in this process at this time.  
Potentially the task force is looking at  September 30 as the initial baseline 
review for the American Job Center staff to determine where they think they're 
going to fall within that grading rubric. 
Also, the Governor issued an executive order specifically related to DRSs’ 
Administrative Rules asking that we do a comprehensive review of all those 
rules to identify costly, ineffective, or outdated regulations. DRS is required to 
submit a report to the Governor on August 1 that identifies the administrative 
rules that may need revisions or any that we want to introduce. DRS is on track 
with meeting the deadline for that report. 
Finally, the Rehabilitation Services Administration (RSA) just released a new 
report for the trends and the performance of the VR Program before and after 
the enactment of Workforce Innovation and Opportunity Act (WIOA.) There is a 
lot of great information in that report, and they have two full years of data from 
the Vocational Rehabilitation (VR) program included. It also highlights trends in 
the VR program as well as the technical assistance that RSA has provided to 
state agencies. It is available on the RSA website and is a comprehensive 
report to show the individuals we've served and the services they received as 
well as employment outcomes. 

Transition Report – Renee Sansom 
The Transition report was presented and reviewed by the Council and can be 
found in its entirety on the ORC website under May Quarterly Meeting Packet 
beginning on page 34. 
The Transition Coordinator (TC) informed the Council that DRS had to cancel 
the Camp Working on the Wichita's (WOW), and the Summer Transition 
Employment Program (STEP) because they have hands-on activities, and 
Wichita Mountains is currently closed. DRS is taking students to independent 
living skills and Pre-Employment Transition Services instead. 
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Also, Sheila Hawkins, one of the instructors of the Renaissance location 
through Metro Tech, passed away recently. Unfortunately, Metro Tech does not 
want to continue with Project Search, not only because of her passing but 
because the Renaissance is renovating its facilities, and the YMC's are not big 
enough to house all our students for next year. DRS is working with St. 
Anthony's as a replacement. 
The Oklahoma Parent Center (OPC) and the TC met, and we want to have a 
more robust collaboration. The OPC has developed a one-page flyer to share 
with DRS counselors explaining what OPC can do for DRS. 
The Science, Technology, Engineering and Mathematics (STEM) camp is 
coming up. Tech Now developed in a two-month time frame a way to do STEM 
camp virtually. The first camp is supposed to start on June 2, if there are 
enough participants. 
The STEM Camp for the Oklahoma School for the Deaf (OSD) will probably be 
scheduled in October because we're hoping we will be back in the school. If 
not, it will be done virtually. 
The DRS Transition Unit has new brochures. The first order is pretty much all 
gone, so they've had to make another order. The revision of the transition 
folder has been finalized as well; ABLE Tech is ensuring accessibility and ORC 
is going to print it. We hope to update them annually and only print out enough 
to last for one year. 
The TC has also been in contact with Tannica Binder and Charles Pride from 
the BEP about having more engagement with youth for BEP at an earlier age, 
starting with the Oklahoma School for the Blind (OSB) as a class credit in 
school. 

VR Field Coordinator (FC) Report – Terri Williams Murphy 
The Transition report was presented and reviewed by the Council and can be 
found in its entirety on the ORC website under May Quarterly Meeting Packet 
beginning on page 31. 
The FC updated the waiting list numbers to 5/21/20, and they are: 

• Priority Group 1: 211 
• Priority Group 2: 1,281 
• Priority Group 3: 135 
• Total: 1,627 
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ORC Program Manager (PM) Report – Carolina Colclasure 
The ORC PM report was presented and reviewed by the Council and can be 
found in its entirety on the ORC website under May Quarterly Meeting Packet 
beginning on page 40. 

Other Business 
Pre-Employment Transition Services (ETS)– Dr. Annie Baghdayan 
The materials used by Dr. Baghdayan during the presentation can be found on 
ORC's website. 
The Pre- ETS program started about two years ago when OU and DRS 
personnel attended a conference and learned what other states were doing. 
When we heard of all the programs they were implementing, we asked 
ourselves how we can bring those to Oklahoma? Missouri has been 
instrumental and has helped us in creating this model. 
What is Pre-ETS?  
Pre-ETS are defined by five core areas that are outlined in the Workforce 
Innovation and Opportunity Act (WIOA), and they are: 

• Introduction in Self-Advocacy 
• Job Exploration and Counseling 
• Workplace Readiness 
• Work-Based Learning 
• Post-Secondary Education Counseling 

How does Pre-ETS work? 
Pre-ETS is: 

• A coordinated set of activities for students with disabilities and 
potentially eligible youth 

• A method to access job training and education opportunities for people 
who have traditionally faced barriers 

• A results-oriented process focused on improving academic and 
functional achievement 

• A facilitation of movement from school to post-school activities based on 
individual need, considering strength, preferences and interests 

• An outreach to engage, involve and educate families to increase student 
success in post-school activities  

These activities can be explored with students one-on-one or in small groups. 
The main topics we cover are: are you interested in employment; what do you 
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want to do; how can we help you get there, and what do you need to get to that 
goal. 
If the student doesn't know what they want to do, we help them explore some 
options through our activities, and with that, we get them interested in 
employment. 
Who can participate? 
Students aged 14-22 years, who are enrolled in an Oklahoma school system, 
or students who have been determined eligible or are potentially eligible for 
DRS services and who have been identified in need of Pre-ETS.  
We have helped over one thousand students to date in more than one hundred 
high schools across Oklahoma. We currently have 11 Pre-ETS specialists who 
travel to different areas and schools in the State. 

ORC Member Updates 
Audrey Farnum 
Audrey reported the National Foundation for the Blind (NFB) had to reschedule 
its State convention. The new dates are September 10th to 13th. NFB will be 
updating the website soon with those dates, but the registration process will 
remain the same. 
Also, all meetings have been moved online, and we have been doing a lot of 
online webinars for blind individuals who might be interested. We've got one 
coming up tomorrow where we're going to be talking about refreshable braille 
displays. That's pretty much what's been going on with the NFB Oklahoma. 

Shelley Gladden 
Most of you probably know we temporarily halted our short-term loan program 
for the assessment/technology, with the exception of those needing devices for 
social isolation, professional development, or distance learning needs.  
In July, tentatively, we'll be able to open that back up to the public, however, if 
you need assistance, please contact us, and we can look at things on a case-
by-case basis. This has also allowed us an opportunity to do what we're calling 
Tech Thursday, where we are holding live Zoom meetings where we're talking 
about AT specific categories. Today, I'll be hosting on hearing assistive 
technology. If you haven't gotten aceess  to that list yet, let us know, and we 
can make sure you get the email invite to participate in those. We're going to 
start doing it monthly now and cover an AT category every month. 

Kelli Bates 



The GALT foundation is up and running. We have field staff available for 
anyone that needs temporary assistance to get things back in place, or even 
building sanitization. We have employees that have remote abilities, and GALT 
has the technology available. If you are needing an employee to work from 
home, but there's an equipment barrier, let us know. 
If you work with anyone else or any other agency and they're mentioning that 
they need assistance, but there are some barriers there, have them reach out 
to us; we have lots of different solutions that we've worked on through this new 
normal that we're facing. The other thing we're offering is we're doing a one-
time period hazard pay that we're absorbing for our field staff that would not 
carry over as a State Agency. So just keep that in mind as you're having 
conversations or you're trying to work through your own situations. 

Fatos Floyd 
As our Director and Mark and Tracy talked about before our Expo, was on 
February 11. We had 63 vendors, over 500 participants, and various trainings 
throughout the day. We gave our first awards, they were presented by Secretary 
of Commerce Kouplen and Director Fruendt. It really was an incredible event 
which many of the vendors ask us to repeat in the fall in Tulsa. However, 
because of the coronavirus situation, we won't be able to do that this year. 
On March 4, we went as a Business Services Program and talked to all of our 
legislators, explained our program, gave information about DRS, and ask them 
for their participation connecting us to the businesses that they are involved in. 
Many of them remembered us from last year, so it was really great. 
When we started working from our homes, we thought that this was a great 
opportunity for us to serve our consumers, our counselors, and our businesses 
in a different way. We started our email distribution. Counselors gave us the 
names of the people who are interested in and ready for employment. Each 
liaison in their area sent out directly to these consumers information about the 
employment market, about writing a resume, any employment-related 
information, and job openings in their area. We have been doing that for about 
a month now in each area. 
The Business Advisory Councils (BAC) are having their meetings through Zoom. 
We just had one in Enid, and there were about 20 participants in that meeting. 
We also had a Zoom meeting and training for our counselors on the talent 
acquisition portal. This portal is supported by the Council of State 
Administrators of Vocational Rehabilitation (CSAVR), and it is a portal where 
businesses pay to advertise their job openings. Counselors then access it, and 
clients have full access. Clients can go in, download information, look up job 



opportunities, and upload resumes. They can even create their resumes on this 
portal. The more clients we have, the more we can entice our Oklahoma 
businesses to participate, and the company is the one that pays for the service, 
not the client. 
We had a counselor training yesterday, and we are hoping we can do client 
trainings maybe once a month to increase our participation in the portal.  
We have a training coming up on May 28, on reasonable accommodation for 
our businesses. We had 57 registered participants on Monday, so I'm hoping to 
reach 80 or 90 by the 28th.  
The DRS Communications Unit is helping us create postcards. Since we really 
cannot go out to meet with our business partners,  postcards  will be mailed 
out to partners, and a flyer will be sent electronically. 
The DRS Business Summit, is coming up on October 15th. Everything was lined 
up, we had the speakers and the place ready, but the Planning Committee 
decided on Monday to do a virtual event instead of an in-person one. It's going 
to be an all-day event. Again, the communications unit and the professional 
development unit are going to help us with the webinar, so it is going to be an 
incredible event. We already have a lot of people interested. The Save the Date 
will be sent at the end of the month, and we are going to open the Eventbrite 
site in June for registration. 
The last thing I want to talk about is that we have a great relationship with 
Sharon Harrison, the Manufacturer Alliance Education Director. I met her two 
years ago, and since we started working with her, we have been in touch with 
some of the most important manufacturers in Oklahoma, and one of them is 
Ditch Witch. They started a fair employment project in their company, and even 
though they were sold to Zorro recently, they are going to continue with it and 
have decided to go national. It is going to be in Oklahoma, Wisconsin, and 
Minnesota, where their plants are located. DRS has participated in some 
meetings with Ditch Witch and Zorro and will partner with them during the 
project. We are really excited to be involved in it. 

Reminder 
The next ORC Quarterly Meeting will be on Thursday, August 20, 2020, at 9:30 
am at the DRS State Office – 2nd Floor Conference Room. Right now, it is 
scheduled to be an in-person meeting if we need to have a virtual meeting we 
will let you know via email. 

Adjourn 
The meeting was adjourned at 11:46 am. 
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