Oklahoma Rehabilitation Council

Program and planning committee meeting for the strategic plan
Date: September 15,2016 Time 2:00pm

Location — Career Planning Center

Goal 1: Update

In accordance with Section105 (A)(c)(i), the Program and Planning Committee, will quarterly or
as necessary, review and analyze and advise DSU on customer satisfaction, state performance
accountability measures/assessment, and other relevant data.

Activity 1: Add
Request the customer satisfaction survey for review by the committee. Report changes as
required by the WIOA regulation.

Activity 2: Update
Field Coordinators will continue to report on the performance measures/accountability data
template at the quarterly ORC meetings.

Activity 4: Remove
Already met by the council and DRS every year.

Activity 5: Add
Read and Review the Statewide Needs Assessment. Bring forward new considerations to the

Executive Team.

Activity 6: Remove



